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Not comparing against Baseline data

1 91 Ms average

Errors

AL“A‘_A-A i

Application Flow =7
HR—p- 227 L
Dashboard Events Top Business Transactions
Application Flow Map =
®
1 2 calls / min
Node 191 ms
MyTier 137calls /.min, 10 ms
JDBC
Legend
Load 596 cais 2 caltsfmin Response Time (ms)
10 2000ms
5 1000ms
. mA LA - P
4:00 PM 6:00 PM 8:00 PM

4:00 PM 6:00 PM 8:00 PM

last & hours  w ?

Events

No Events in selected time range
Business Transaction Health
0 critical, 0 warning, 53 normal
Node Health

0 critical, O warning, 1 normal

Transaction Scorecard

Normal 97.7% 582
Slow 0.5% 3
Very Slow 1.8%

Sta . 0.0%
Errors [] 0.0% =
Exceptions

Exceptions - total -/ min
HTTP Error Codes - total -/ min
Errar Page Redirects - total -/ min

O% O = errors/ min

errors

No data to display
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Dashboard Events Top Business Transactions Transaction Snapshots Transaction Score

All Snapshots Slow and Error Transactions Diagnostic Sessions Periodic Collection

L O] T é - oo ﬂ-ﬂv

Details Filters Analyze Actions Configure

Time 4+ Exe Time (ms) URL Business Transaction Tier

* 11/10/16 B:17:38 PM 0 /bofsupporttemplae/cfc/actincident... {bofsupport'template/cficfactincident... MyTier

P P B ¥
(1) E 1110/16 B:17:33 PM 2594  /bol/supportfincwin_main_act.cfm /bofsupportfincwin_main_act.cfm My Tier
11/10/16 8:17:25 PM 141 /bofsupport/template/cfcfactincident... /bofsupportftemplate/cfcfactincident... MyTier

P P B P ¥
111016 8:17:23 PM 140  /bo/support/template/cfcf/actincident...  /bo/support/template/cfc/actincident... MyTier

P P = P ¥
falv? AT bo/supportftemplate/cfcfactincident...  /bofsupport/template/cfid/actincident... My Tier

111016 8:17:18 PM 172  /bof f fcfo/actincid 'bof f fo/actincid My T

" E 11A10/16 B:17:18 PM 62 /bofsupport/lo_center_act.cfm /bofsupportflo_center_act.cfm MyTier
" E 111016 B:17:16 PM 15 /bofsupport/lo_left_home.cfm /bofsupportflo_left_home.cfim MyTier
B 111016 8:17:14 PM 94  /bo/supportflo_left_contract.cfm /bo/supportflo_left_contract.cfm MyTier
B 11/10/16 7:46:16 PM 0 /CFIDEfGraphData.cfm /CFIDEfGraphData.cfm MyTier
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Overview Slow Calls and Errors Waterfall View Segment List

Ssummary ~ Transaction Flow Map v

User Experience: Very Slow

Execution Time

265

Timestamp

11/10/16 8:17:33 PM

Business Transaction ®

/bo/suppeort/incwin_main_act.cfm

More Details

Potential Issues

[§ cfactincidentData_notimport2ec 255
fc16083866138funcCFCGETTRG
TACCEPT_SUB.runFunction

&% SELECT tss_accept_sub,OP_TIME 25%
AS S5_0OP_TIME, © ccept_sub.

ACT_NO AS 55_ACT_NO, tss_acc
ept_sub.SUBJ...

[§ cfactincidentData_notimportlZec 16 ms
fc1608386613%funcCFCGETSVC.
runFunction

[§ cfinewin_main_form2ecfm4298 16 ms
16287 _factorl

[§ cfactincidentDatalecfc1367552 16 ms
826%funcCFCGETPRILrunFunctio
<

{§ cfactncidentData_notimportZec 15 ms

fc16083866138funcCFCGETPRO
D.runFunction

{§ Thread Contention - Blocked on 16 ms Legend

Actions s

9 I

Drill Down

©

2 JDBC backends
MyTier
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Call Graph

Overview Call Graph Slow Calls & Errors DB & Remote Service Calls Server Data Collectors Maore Actions w
Execution Time 2.6s MNode SVR-DC-INT-003:134 Timesta 11/10/16 8:17:33 PM
Y L] Q
Filters Export Showing 27 of 27
MName Time {ms) Percent % Thread State Exit Calls / Threads...
v c Servlet - BootstrapServiet:service 0 ms (self) .U?‘J .
v c Servlet - (fmServiet:service:200 0 ms(self) .U‘ﬁ
x . Application.cfc:ONREQUEST:222 0 ms (self) 'U?"J
v . incwin_main_act.cfm:35 0 ms (self) ‘D?"
v . incwin_main_vari_cfm:6 0 ms (self) .UJ'J
. actlncidentData.cfcCFCGETPRI:E 16 ms {self) ‘D.E'-r'; JDBC (2)
. actincidentData.cfo:.CFCGETSTAT:17 0 ms (self) .U’ IDBC
. actincidentData.cfcCFCGETSTAFF:38 0 ms (self) .Ella JDBC
. actincidentDara.cfc:CFCGETCFG: S50 0 ms {sel) .913 JDBC
. actincidentData.cfc:CFCGETRES:63 0 ms (self) PJ’J JDBC
. actlncidentData.cfc CFCGETACPT:76 0 ms(self) .U*'-! JDBC
s . actincidentData.cfc;CFCGETACT:91 0 ms (self) .U""ﬁ JDBC
. actlncidentData_notimportcfa:CFCGETSVC:681 0 ms (self) .U}J JOBC
. actincidentData.cfoCFCGETSC:111 0 ms (self) ‘U'?‘J JDBC
. actncidentData_notimport.cfc:CFCGETPROD:637 15 ms (self) 9-5":3 JDBC
v . actincidentData_notimport.cic: CFCGETTRGTACCEPT_SUB:188 0 ms (self) _U% JDBC
. actlncidentData_notimport cfc:CFCGETSVC:681 0 ms{self) 'U:"J IDBC
Some packages have been excluded from this Call Graph
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. incwin_main_form.cfm:42

Some packages have been excluded from this Call Graph

Overview Call Graph Slow Calls & Errors DB & Remote Service Calls Server Data Collectors More Actions s
Execution Time 26s Wait Time 1ms Block Time Oms MNode SWR-DC-INT-003:134 Timestamp  11/10/16 8:17:33 PM
Y L] Q,
Filers Export Showing 27 of 27
Mame Time {ms) Percent ¥ Thread State Exit Calls / Threads..
- actlncidentData.cfc:CFCGETACPT:76 0 ms (self) 0% IDBC
¥ - actincidentData.cfe:CFCGETACT:91 0 ms (self) .DJ'.. JDBC
- actincidentData_notimport.cfo:CFCGETSVIC:681 0 ms (self) 0% IDBC
- actincidentData.cfc:CFCGETSC:111 0 ms (self) Ell! JDBC
- actlncidentData_notimport.cfc:CFCGETPROD:637 15 ms (self) .El.ﬁ}é IDBC
v - actincidentData_notimport.cfc: CFCGETTRGTACCEPT_SUB:188 0 ms (self) 0% JDBC
- actincidentData_notimport.cfo:CFCGETSVIC:681 0 ms (self) 0% JDEC
v . incwin_main_var2.cfm:4 0 ms (self) .El?lﬁ
v . actincidentData_notimport.cfc:CFCGETTRGTACCEPT_MAIN:161 0 ms (self) 0% JDBC
. actincidentData_notimport.cfc:CFCGETSVC:681 0 ms (self) 0% IDBC
¥ - actincidentData_notimport.cfc: CFCGETTRGTACCEPT SUB:188 2531 ms(se.. 07.6% JDBC
. actincidentData_notimport.cfc CFCGETSVC: 681 16 ms (self) 9-59’3 JDBEC
Y . incwin_main_form.cfm:1 0 ms (self) El:":
= . incwin_main_form.cfm:1 0 ms (self) .335
v . incwin_main_form.cfm:2 0 ms (self) .U?‘J
W . incwin_main_form.cfm:3 0 ms (self) .335
16 ms (=elf) 0.6%
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IBEOHH>TISSALORNE

runFunction:188 *
Mame actincidentData_notimport.cfc:CFCGETTRGTA Self Time 2,531ms 97.6%
CCEPT_SUB
Type COLD_FUSION_FUNCTION
Tatal Time 2,547ms 098.2%
Class cfactincidentData_notimport2ecfc160838661
3%funcCFCGETTRGTACCEPT_SUB
Method runFunction Details Block: O ms, Wait: 0 ms
Line Number 188
Exit Calls
Type Details Count Time {ms) % Time From To
IDBC SELECT tss_accept_sub.OP_TIME AS S5 OP_Tl... 1 2500 06.4% MyTier SUPPORT-...
JDBC Exit Call
Time 2,500ms
From MyTier
To SUPPORT-My5QL-192.168.103.6-5.5.39
Details  SELECT tss_sccept_sub.OP_TIME AS 55_OP_TIME, tss_accept_sub.ACT_NO AS 55 ACT_NO, rss_accept_sub SUBJECT AS
SS_SUBJECT, tss_accept_sub.ACCEPT_SUB_NO, tss_accept_sub.CONTENT AS 55 CONTENT, CONCAT(" ',tss_accept_su
b.ANS_EM_NO) AS 55_ANS_EM_NQ, DATE_FORMAT(tss_accept_sub.ANS_DATE, WY/%m/%d’) AS 55_ ANS DATE, tss _acc
ept_sub.DEL_ LrG (select count(*) from tss_accept_sub_file where tss_accept_sub_file.DEL_FLAG < 1000 AND tss_acc
ept_sub _file. ACCEPT_NO = tss5_accept_: _+ul:: ACCEPT_NO AND tss _accept_sub_file. ACCEPT_SUB_MNO = tss _accept_ sub.A
CCEPT_SUB_NO) AS EXT_ HTTH FROM tss ac-’eE sub WHERE tss_accept_sub.ACCEPT_NO =? AND tss_accept_sub.DEL
_FLAG <7 AND tss_accept_sub.DEL_FLAG == 7 AND tss_accept_sub.SUPPORT_NO = 7 ORDER BY ACCEFT_SUB_NO
Properties

Query Type

Statement Type

Query
Prepared Statement
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Actions

Showing 622 o

Exir Calls / Th
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. lo_center_repori_inner_2.cfm:73

#H1BHH>TVB7EDOSOL

- . lo_center_report_inner_varl.cfm:65 0 ms (self) '.J'-_".
. actincidentData.cfc:CFCGETCFG:S0 15 ms (self) ‘:l-"-" JDBC (2
. actincidentData_notimport.cic:CFCGETPROD:637 0 ms (self) El‘*‘ IDBC
. actincidentData.of cCRCGETCRG:S0 0 ms (self) .Zl- JDBC
. actincidentData.ofc:CRCGETSTARF38 0 ms (self) .Il JDBC
. actincidentData_report.cfc:CFCREPTTRGTACCEPT_MAIN:26 32 ms{s=lf) ‘]-3} JDEC
. actincidentData_report.cfc:CFCREPTTRGTACCEPT_RE:S1 1,000 ms (se.. l:1-"1" JOBC
- actincidentData_report.cfc:CFCREPTTRGTACCEPT_QA:TE 084 ms (self) i-.'c'-’ DB
. actincidentData_report.cfc:CFCREPTTRGTACCEPT_QA_2:102 969 ms (self) iu"'-" JBBL
. actincidentData_reportcfc:CFCREPTTRGTACCEPT_QA_6:127 968 ms (self) 9.4% JDBC
. actincidentData_report.cfe:CFCREPTTRGTACCEPT_QA_186:152 954 ms (self) 3.3% JDBC
. actincidentData_report.cfe:CFCREPTTRGTACCEPT_QA_ESCA77 1,015 ms (se ;-'-3'-" JDBC
. actincidentData_reporecfoCFCREPTTRGTACCEPT_MAIN_CLOSE:231 31 ms (self) ’.3-3""- JDBC
. actincidentData_reportcfc:CFCREPTTRGTACCEPT_QA _5:274 1,016 me (ze.. JOBC

. lo_center_report_inner_2.cfim:49 203 ms (self) .2"
x 94 ms (self) 0.9%
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Dverview Call Graph Slow Calls & Errars DB & Remote Service Calls Server Data Collectors Maore Actions W
Exec nTime 31s ime 1ms Block Time 0O ms Mode SVR-DC-INT-003:134 tamp  10/03/16 11:28:33 AM
o] Y = Lt Q
Dratails Filters Sat Root Expaort Showing 14 of 14
Name Time (ms) Percent i Thread Starte Exit Calls / Threads
» D Serviet - BootstrapSendetservice 16 m | 55 -
' E Servlet - CfimServietservice: 200 Grusfseil lr:.]:
[:222 0 ms (zelf) 'I'C"'
62 m= (self)
L . o_center_supreport.cim:dd 1,187 jo
o gg com.rsa.jsafe.provider.)5_SecureRandom:engineNextB 0 ms {self) L.
v ;g com.rsa.jsafe.crypro.chc 0 ms(=elf) E']'.
¥ gg com.rsa.jsafe.crypto.cha 0 ms (self) ":"'
v ;g Com.rsa.jsa 0 ms (zelf) IE]'_
gg com.rsa jsafe provider.c7:engineGenerateSead 16 ms (self) ['5"‘-
. lo_center_supreport.cfm:SETLISTHEADER:238 1,687 ms(se.. 54.3%
- lo_center_supreport.cfm:SETCELLQUERY: 169 32 ms (self) 1%
. lo_center_supreport.cfm:SETLISTHEADER:245 93 ms (self)
B - upreport.cfm:SETCELLQUERY: 159 16 ms (self 0.5%
POIZEAL TIV/ENI—IADEZAH
c ! ! 1 T Mt ol i
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Execution Time 3.5s Mode SVR-DC-INT-003:134 Timestamp  11/10/16 3:11:10 PM

® Y Lt o,

Details Filters Set Root Export Showing 108 of 108
Name Time {ms) Percent % Exit Calls / Threads..
* BB Constructor of org.apache.poihpsf.Section:289 15 ms (rotal) 0.4%
x . lo_center_supreport.cfm:SETLISTHEADER:238 0 ms (self) EI:.‘"J
¥ E8 orgapache.poihssf.usermodel HSSFSheetcreateDrawingPatriarch:68 0 ms (self) -U“*‘J
¥ B8 orgapache.poihssf.usermodel HSS5FSheet:createDrawingPatriarch:1492 0 ms (self) El:"’
P8 orgapache.poihssf.model.SheetaggregateDrawingRecords:1481 15 ms (self) .El-*"—'“*"i-
ER orgapache.poihssf.usermodel HSSFWorkbook:getCreationHelper:1689 16 ms (self) ?-59‘7!
¥ E§ org.apache.poihssf.usermodel HSSFWorkbook:createFont:86 0 ms (self) .53“3
hut gg org.apache.poi.hssf.usermodel. HSSFWorkbook:createFont: 1034 0 ms (self) E'}‘J
;g org.apache.poi.hssf.usermodel H35FWorkbook:getFontA 1092 15 ms (self) E'-"—;"'E
bt gg org.apache.poi.hssf.util. HS5FColorgetindexHash:56 0 ms (self) .U}‘J
¥ B org.apache.poihssf.util. HSSFColor:createCalorsBylndexMap:60 0 ms (self) .U'?’J
BB org.apache.poi.hssf.util. HSSFCalor:getAllColors:119 63 ms (self) 2-39’1'
¥ ED orgapache.poihssf.usermodel HSSFSheet:autaSizeCalumn: 1683 1,640 ms (se.. 47.3%
:g org.apache.poi.hssf.usermodel HS5FW getFontAt: 1087 16 ms (self) .05""«
L ;E org.apache.poi.hssf.util. 0 ms (self) .D?-J
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