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> $85 Billion = 9 —
3

> $9.5 Million = — APM (Application Performance
Management) Availability 93% 99%

> APM 2007 2,100 20%
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Avalilability

05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00

1| vl
Web Server [T | 99%
J2EE Server TN | 99%
MQ Server BTl 99.9%
Database @[T 99.9%
CICS ]| 99.999%
Siebel T | 99.9%

DN N D e e e e eelel7e

B Unavailable or Slow
O Available, Performant
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= ERP, CRM, HR
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J2EE Application Server Management Magic Quadrant

A
® Wily Technology
® Mercury
® Verit ® |IBM/Tivoli
eritas
oMC e Software
® Quest Software
Ability eAssociates
to
Execute oo
e NetlQ Nastel
® Technologies )
® MQSoftware ® |dentify Software
e ASG ® Tonic Software (Altiris)

Integrated B:is:tol
® Research  rgchnology ® Acsera

TeamQuest
este ®EMC Smarts

® Panacya

e OC Systerhs
Path Communications e

As of March 2005

Niche Players Visionaries
Completeness of Vision

Y

Source: Gartner Research (March 2005)
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e ®
MetLife Afiac ceico  Northwester

& RBC
N\Ng| Financial

(®) ==mzuroas CItlgméiEIm

MUFG ’IP’{.

S

Q ‘ Toys ‘R’ Us Starwood

& Improving Home Improvement N

i ¥ cingular Verizon

m co m snc g raising the bar Covad
& e (\. S

SONY PICTURES NIELSEN MEDIA NBC Cox Interactive

Lalr FedEx. BRITISHAIRWAYS Conway

BLUE CROSS BS KAISER PERMANENTE Schering Plough  VSP
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