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Business Wk 10,000 '@ 500 5% $125
InfoWorld 500 | 30 6% $45
Google 20,000 8,000 40% $9 I
Google 10,000 3,000 30% $12
Overture 2,000 @ 500 25% $25
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Y McAfee

SECURITY

Products & Services | Virus Information | Members Only | Support | Downloads

Top Selling Services Find the Right Service

Security Service—Protect against viruses, hackers and privacy threats!
1 full vear of ¥irusScan Online + Personal Firewall Plus + Privacy
Service,

Mew Year Special-SAYE $30
" ; Just $79.85 after $30 Mail-in-Rebate
8 Subscribe M
g SRR | tReq. $109.85)

Limited time offer, Offer Expires 1/31/03

Personal Firewall Plus—New & Improved Features!
€‘\ our defense against hacker attacks. Prevent hackers from accessing your
(¢

impartant personal and financial information,

1-Year—$39.95 (USD)
F Subscribe Mow

$29.95 after $10 Mail-in Rebate

Limited tirme offer, Offer Expires 1/31/03

Top Selling Retail Products
¥irusScan 7.0—Includes Firewall
Stop viruses, Trojans, warms and more, Now includes ;:' r;wet II‘H

Mciafes Global Sites -

Log In My A nt

Current Threats

@ Yirus Advisory

Yaha.k masquerades as virus waming.

Wiz Yahak is 3 Mediom Fisk worm,

@ ¥irus Notification
W32/ Sobig@MM iz a WOFm,

@ ¥irus Notification

W32 Lirva.a@MM s a worm.

Tired of Spam

» Laarn how ta fight spam

= Beport ernail spam from third parties
selling McAfee products

KMcAfee FreeScan

FreeScan is a FREE service that helps
wou detect the presence of wiruses an

rourcomper (@Y Scan how |
%
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W1. ¥ARsHEE g, 66 B2 359

H: H5HEE 5,228 37 B2%

3. Pk —FRIL AN, EHEE 4 0.03%
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shiGIRY & DshEHF

shicGIEx HFALELShEHE %
[ | Shigi [e] 7736 75.12%
[ | il 1597 18.42%

EhR3=m] 445 4 33%
[ | EhR4E] 140 1 36%
[ | EhEism] 43 0.47%
[ | EhEIEmE] 13 0.:13%
[ | EhREIvE] 5 0.05%
[ | §hEism 7 0.07%

Fha0m] 2 0.02%

gt 10,294 99,96%

=ik 4 0.04%

=118 10,298 100.00%
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Page Views per Visitor
Thiz repatt page shows the average number of pages on your site displayed by each vistar during the time-slice of the report period.

NI VEAEAEAE N

Page Views per Visitor

.00
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2 4 B g 10 12 14 16 18 20 22 24 26 28
1 3 3 7 =] 1 13 13 17 14 il 23 23 27

M 2 Yiews per Vistar

Friday, February 1, 2002 to Thursday, February 28, 2002 (1 Maonth)

Day Avg Views per Visitor
Fricksy, 2112002 572
Saturday, 2/2/2002 .24
Sundary, 2632002 £.49
Mondsy, 2042002 .04
Tuesday, 2/552002 E.CE
Wiednesday, 252002 576
Thursday, 2572002 685
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Netscape

SEARCH FORTUNE

GET QUOTE

|

Fortune 500

Glohal 500

100 Best to Work For New
America’s Most Admired

edect new e

™ Home Systems,

TOP STORY

Peter Lewis: Leaving Las Vegas

YWherein our fearless columnist takes a ride on a
Segway (under the gentle tutelage of Jeff Bezos)
and takes on the folks at Hotels. com. Plus: A

COMPANIES Special Segway FAQ.

@ Alsop: The WWest Wil Rise Again

@ Profile of an Entrepreneur on & Roll: Dean

Kamen
® The Buzz Is Back
® Inside an Inventive bind

Glohal Most Admired
100 Fastest Growing
Small Business 100
40 Best for Minorities
CEOs

All Fortune Lists
Download the 500

SAMSUNE

wina

50" Plasmal V! \

COMPAHIES

The $10 Billion Pill

Hold the fries, please. Lipitor, the
cholesteral-lowering drug, has
become the bestselling
pharmaceutical in history. Here's
how Ffizer did it.

- Annals of Lipitar

TECHHOLOGY

IMaking Pay Phones Pay
Converting public pay phones into
terminals for "Wi-Fi" Internet

(Photo: PR
MARKETS
Colla, 858674 -111.13
PlASOA 137619 4756
S&P 500 an7s 1282
FORTUME SO0 65083 -5

12000 Ah ET 1M 703 @BigCharts. com
i HEWS

- Dollar hits 3-year low vs. euro

- Fidelity still leery of techs

- HP eyes data storage market

- Stocks down, oil, gold get a

Fortune & Business 2.0

= § NTON

TECHNOLOGY

MAGAZIHE

The Year Ahead?
From the economy to Enron, a
look &t the headlines you
might zee this year.

FREE UPGRADE
TO CD-BURNER

OR DVD
with the purchase of
sel ev Dell™
Home Systems
Click for offer details

Offer expiras 1/21

Easy as m‘-

TODAY'S COMMENTARY

i i | WValue Driven:

- " Father Knows

" k== Best... Doesn't
% yHe?
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< SmartSource
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1. M “ahoo Banner

2. M Family Share Plan Email
3. Google Banner

4, M Family Phone Plan

5. M Free Minutes Offer

5. M Other
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1. M Family Shars Plan Email
2. W *ahoo Banner

3. Family Plan Campaign
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Frlin—A e e =0 (BYm
1.260
1,000
a0
500
. . e
0 1 T o T 3 T Il T 5 T T
Folrot =R I F =" 3
Felot—lr247 Fl—, ahialEE ~—TERH FiERRE
W1. Banner Fatmily Phone Plan 272 14801 92
Motorals vE0c Banner 241 1584 a5
Free Minutes Offer 222 1568 91
Yahoo Banner 182 1,294 94
Get Color Campsaign 112 T30 a9
M2 Sesrch Engine Yahoo Bannar 463 331 94
Google Banner 136 934 95
Wicrosoft Metwaork Banner ar ] 92
3. Email Family Share Plan Email 630 42350 a0
Reter a Friend Ctffer 27 197 a1
W4 Print Fatrily Plan Magazing Ad 145 1,006 bl
Anvytime Minutes Magazine 78 485 b
Ad
Free Minutes - Business 75 509 94
Section
30 Davys Free Magazine &d 72 454 95
Family Plan Campsaign BE 443 a3
W5 Television Sign-up Online Television g2 560 96
Program Campaign
W5 Radio Meswy Subscriber 9 57 g2
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Activity by Search Engine
Engines Referrals Yo
W1, google 27 526 39.51%
Mz yahoo 10,576 15.18%
3. microzoft netwark 7425 10 66%
Wi lycos 4307 6.18%
WS, a0l netfindg 4,209 6.04%
Subtotal 54,043 Tr.57%
Total 69,669 100.00%
items: 1 -5 of 15 AR
Activity by Search Engines with Search Phrases Detail
Engines Phrases Referrals Yo
M. google ofeqon marine bosts 12,764 18.32%
maring 280 0.533%
hoat 574 0.52%
oregon marine SEE 0.81%
=il 457 0.70%
vachts 482 0.69%
hoat builders 450 0.69%
yacht 473 0.65%
zail boats 464 0.67%
poyver 462 0.66%
weatercraft 444 0.54%
host makers 437 0.63%
powver boats 435 0.62%
motar bosts 429 0.62%
custom hosts 416 0.560%
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e
FPETERSORMN'S

Search & Find

Colleges & Universities

Graduate Frograms
Financial Aid
Test Preparation

Private Secondary
Schools

Distance Learning
Corporate Training

Career Education

Summer Opportunities

Study Abroad

. Peterson’s

- Jump To Area of Interest Belowr - - |2 [2)

Home | About Peterson's | Privacy | How to Advertise | Mewsletter

Quick Find

fpril 25, 2002

SearCimore
and Courses! \.{‘} %

=

Test Preparation
E !

___Q Score high with Peterson's
== online Practice tests

J000 degree, certific

== >Wolick'hera

== Graduate Program Search

-Z- Find accredited programs from
leading Institutions throughout
the LS.

College Search

Identify colleqges by location,
majar, tuition, sparts and mare!
Search nowl

Online Store

20% Off All Books!
IEatEgury Search ;I

Financial Aid

a—
= Research schalarships, loans,
= ® and other financial information
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<+ SEQO
— Alta Vista
— Lycos

PETERSON'S

THOMSOMN LEARMING
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145,688 - -
47,502  32.6% @ 32.6%
7112  15.0% @ 4.9% |

1,985  27.9% | 1.4%

- AM<Z00
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199,567 - -
9978 @ 5.0% | 5.0% |
5,052  50.6% @ 2.5%
4,112  81.4% & 2.1%

m o e

- AM<Z00
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199,567 198,998 - -0.3%
9,978 5.0% 15,401 7.5% 54.3%
5,052 2.5% 9,857 4.8% 95.1%
4,112 2.1%

7,598 | 3.7% | 84.8% |
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Top Content Groups

Group Hame Vizits ¥ - Hits +
W1, Store 362,464 17.79% 894 552
M2 Products 361,168 17.73% 834,599
3. Club 272,506 13.38% B73,3349
M4 Corporate 181,475 8.91% 443 349
Mz Store: Bost Accessories 167,783 8§.24% 351 492
HE. Mews 128,940 6.33% 200513
W7 Sailbosts 125,057 6.14% 252,220
W5 Store: Logo Merchandize 122,119 5.99% 23013
9. Powerboats 104,867 5.15% 164,796
W10, Store: GPS 52,738 2.59% 61,001
W11, Store: Supplies 34,019 1.67% 170
W12, Store: Sonar 32,316 1.59% 34 900
13. Store: Fish Finder 14,211 0.70% 15,195
W14, Store: Logo Accessaries 12,677 0.62% 13,344
W15, Store: Logo Jackets 9,516 0.47% 9814
M 1E. Store: Logo Shids 9,301 0.46% 9,582
W17, Store: Logo Hats 7,904 0.39% 5,145
W15 5-25 6,305 0.31% g,052
19. 3-32 6,288 0.31% 8,067
W20 5100 5,694 0.28% 7 406
Subtotal 2,017,348 99.02% 4,266,152
Other 19,952 0.95% 24,135
Total 2,037,300 100.00% 4,290,317
) () () iterns: 1 - 20 of 28 ()M
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. 2 2 2 ANz 2 2
1 T2 Tatagl "2 TaTo o™ T12"13 14 T15T15"17 718 T10 T !
C 1) 4 (1) AE 1 - 20 @0 22 (0 () (#D)
N
v 1B P EAdnic )T %
e - shiclEr 5%
E H1. Store Information g 15 00%
[ stores
R W2 Campaign Information ] 15.00%
T [ adss
3. Welcome Information 9 15.00%
!
M4,  Product Information -] 10.00%
! products!
W=, Family Share Details 4 6T
Ioroducts) details asp
M. Store Product Page 3 5.00%
[ products! store asp
W 7. cCalling plans Product Overview 3 5.00%
! products! overviews asp
W& Accessories View 2 333%
! storef accessories asp
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EiflCEhinic~—3/ £
=R shicl%y %,

H1. Product Information 4774 7.99%
I praductss

M2 Store Information 4325 7.24%
I etores

3. Store Product Page 3,051 2 11%

Fproductss store.asp

W4 Calling plans View 2,558 4 28%
I stored calling_plans asp

W= Calling plans Product Overview 2519 4 22%
[ productss overview asp

W& Calling plans Information 1,942 3.25%
[ products! calling_plans asp

7. Wireless phones View 1,701 2.85%
Iztarel wireless_phones asp

& Store Products Page 1,651 27B%
I=tarel products.asp

9. Add Product to Cart 1,580 2 E4%

I ztarel add.asp

HM10. Checkout 1514 253%
I ztarel checkout asp

M11. wireless phones Information 1,490 2.49%
Fproductss wireless_phones. asp
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. Crystal Decisions

xJ
crystal decisions

My Profile| Log In | VIEW CART

EEN - rroduces - “ Training & Consulting = Supp : : AboutUs = Contact = Global Sites

Access. Analyze. Report. Share.

With Crystal Reports, Crystal Enterprise and Crystal Analysis, we are
the de facto standard for reporting and analysis across the enterprise for
many companies. In addition, we have been chosen to provide the reporting
cornponent far Visual Studio® .MET frarm Microsoft, Learn how our products

fit into the spectrurn of business intelligence technologies.

- AM<Z00

[ ] Enterprise Solutions

News, Updates, & Press Releases

* UNIX version of Crystal Enterprise unveiled

+ Third-guarter results: Revenue grows 28% year-aver-year, 9% sequentially

+ Lawson Software selects Crystal Decisions to provide reporting for Lawsan
custorners

About Us

we've been providing best-of-breed reporting, analysis and information

WEBTRENDS
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. Djangos

i - _§ N™3

qunlity used & e

music & movies [ FIDKES [ ELECTHUOMICY
my account | wishlist | notify me | help | homa
Crders of $50 or more ship for FREE! Worldwide!

i m

Browsm: | MusicGene 7| | Movie Ceme 7]

Thousands % > 30% O, Already low
of titles... 30 a

Teddy

S Am< Z 00

Discount applies to Usad CD titles Eondorarass ©
Ericar Alraady Raducad, huet Click snd Nuy ||@ Close the
- iﬁ.&g
Featured Artist | Patti LaBelle Warkpan At Perthiue Paty
; . 7 i Hin, Vil, 7 $0.00
Patti Labielle ; Bumin'
Mapioud Srtigfi | Haggas Hits
T GO $9080 Used GO 4T 50 P
Soul diva Patti La2elle enjoyed one of the longest-lived careers in Tk or Fasti LBt It Dot
cantempaorary music, notching hits in & vafiety of sounds ranging from girl- e 00
group pop Lo space=age funk Lo ush ballads. Borm Palncia Holt in B
Fhiladelphia on October 4, 1944, she grew up singing in a local Baptist chair, and in 1960 fore Discounted titles
Lizarmisd walh fnond Cindy Bredeong to Torm o growup eallod Shee Ordiod tee, & yesar Lator,
following the additicns of vocalists Nona Hendry: and Sarah Dash, the group was » Great Owd Titles, At low
rechristensd the Blue Belles; with producer Bobby Martin at helm, they scored a Top 20
B pop and RER bl m 1962 wath thee single *1 Sold My Heart (o the Joenkman,® subeegquontly
= hitting the charts in 1904 with renditions of "Danny Boy® and "vou' Newver Walk alane.” In
LOAE, [hir guiartel == now known s Patb LaBelss ard T Blun Bolles == agood to Alntu,
Movies where they eamed a minor hit with their version of the standard "Somewhere Cvar the
By Rainbow.® The group’s Atlantic tenure was largely disappointing, howeaver, and in 1967
B....morg

With prices ke these, Who cowld Resis?
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WebTrends

» Entry
» Exit

- AM<Z00
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=} N

R Ry N o)
~—i5K Kre—ip MY %
M. Store Information Calling plans View 7 467 22.25%
Istored ! stared calling_plans asp

Wireless phones View 4 B35 13.81%
! toref wireless_phones azp
Store Products Page 2,609 Rk
I stares products . asp
Accessories View 2,300 G .80
! ztoref accessories azp
Store Support Page 2,180 G.a0%
! stares support.asp
Store Search Page 1,886 5 B2%
! ztaref search .azp
Store Promos Page 1,495 4.45%
! stores pramos.asp
Residential services View 1,393 415%
! staref residential_services. asp
Phones View 1,293 3.86%
! ztaref phones asp
Internet services Yiew 1,282 3.82%
fstaref internet_services. asp
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Mo
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0 | 5 |
N
v
E
R SRk
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S FIATRAT BEM ATy dEgE TORMHTAA
Wi CEEREROELS 13,430 - 22 46% -
H: Eéﬁiﬁﬁmﬁ%ﬁ:'rﬁ 10,923 §1.33% 18.26% a1.33%
i ETLIEEER 10,530 96 .40%, 17T B1% 73.41%
== Hif Hif H/A 78.141%
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: Black & Decker

/5 BLAGK S
DEGKER

INNOVATIVE PRODUCTS

- AM<Z00

Become A Member b
Register Today ! Power Tools
(leaning Products Garment (are
Outdoor Power Heaters & Fans
Equipment

Black & Decker Global Sites b Black & Decker Corporate Site
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: Black & Decker

— www.blackanadecker.com
URL

c o3
(8]
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7 BLAGK&
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B A gy (LY
20,000
15,000
10,000
c — L
D [ I [ |
(o] 1 2 3 4
M
v
E Al
: SFUAGHRT 5T S RFyIEpE THREBIHTLHS SFUATRE
H1. A& 16932 - 28 31% -
m: H—rEm £ 295 41 32% 11.70% a1 329
3. Frw2FraRmERNS 4599 70.03% 5.19% 28 .93%
m: H-+ET £ 12 53% 1 DB 3 73%
=&t HiA H/A H/A 1.73%
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Line Speakerphone

Bxoh7OU s Bl D5 <t
Bl=hrau Blmd g FHIETEH G FaTorie
W1, wireless_phones Motarols WEOC F20332.00 36967 B30 1.2
®T2100 §10,000.00 $344.83 40.0 1.4
M931 BB §5,282.00 §252.00 280 1.3
[RER"y 4 F4 975.00 24875 250 1.3
L TMS10 $2.9580.00 $229.23 200 145
Wz caling_plans Family Share §30,600.00 $1355.46 3060 14
Small Business $1 50000 F400.00 a0 1.3
Eszentials
Saver Direct F140.00 46 EF 40 1.3
C Accezz Advantage F2a.00 F2a.00 1.0 1.0
3. internet_services T Intermnet F6 82500 $254.38 350 145
o DSl Internet F4 ,000.00 $1,000.00 a0 1.3
N Dedicated Access F2,.850.00 F2a7 a0 19.0 16
v Dial-up Internet F100.00 F25.00 a0 1.3
W4, huzinessz_phone_systems SiEmens F6 600.00 F244 44 330 1.2
= Morztar F2.850.00 $219.23 19.0 145
R PBX F2,100.00 $233.33 120 1.3
T Ws. phones CET2100 F5.913.00 28157 270 1.3
WH-FP15528 §3,339.00 222 60 1.0 14
CT250 F1 428.00 $178.50 12.0 145
CTAF F89.00 $539.00 1.0 1.0
W& business_phones SRC 2905 Single- §5,330.00 F24227 260 1.2
Line Cordless
SBC 30 4-Line $1 ,1588.00 $118.80 12.0 1.2
Speakerphone
SBC 2810 2-ine Fa10.00 8500 6.0 1.0
Q00MHZ Cordless
Telematrix Single F79.00 F79.00 1.0 1.0
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Everything it takes
T Fry does everything it takes to drive transactions... FRY TODAY
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An Experience for the Discerning Traveler

( - o
= [ peeeth ]

ave Questions? ., )
ot om and Packaged Vacations
1-800-246-3429 Explore and Book Your Dream Vacation OII{HIIJ
M member sign-in
Erance username
Italy

United Kingdom

password

Q_m& America

Argentina
Bolivia

America
Costa Rica
Puerto Rico

WEBTRENDS

web analytics from NetIQ




. GeoPassage

A
C

o L
¢ .-i
R

E

GeoPassage.com

An Experience for the Discerning Traveler

WEBTRENDS

web analytics from NetIQ



A
C
Q
U
i

R
E

. WEBTRENDS

web analytics from NetIQ



Visitor Custmor Repeater

A
C
Q
U
i

R
E

| AM< Z 00

&= = P = m A

WEBTRENDS

web analytics from NetIQ



C
0
N
\'J
E
R
T

InfoWorld.

— InfoWorld Magazine
“Staffed for Web Analytics™

WEBTRENDS

web analytics from NetIQ



ITFrontier

Essential PowerUser

A
c j
Q
U
1
R
E

Professional Service

IBM eServer xSeries WRC

| AM< Z 00

= = P> = m A

WEBTRENDS

web analytics from NetIQ



WebTrends

by 1y s S st

1111111

H-{blﬂ.“ﬂ.—fﬁl 'J ll!l

-F_m'l- o

WebTrends Reporting Center 6.0
1'?*??;7#1.-"\ »HEHEN

e ]
C TRl = 'l -H T

LIRS B et g LT e LR T
O ..
N o BEWE

............
. . ke :!l __.-_:r il et o) Pl bl - 1t
e |
e T v
ui i s mn -

R L
T

» http://sirius.itfrontier.co.jp/webtrends/

WEBTRENDS

web analytics from NetIQ



=} N

< Web: http://sirius.itfrontier.co.jp/webtrends/
< E-mail: zm wt@itfrontier.co.jp

J/

> 03-6221-5200

L)

S Am< Z 00

i’Fran'tier

LGommerce Fngineering

B /M- 00717

Q@ netl

WEBTRENDS

web analytics from NetIQ



	サイト分析において最も重要な「5項目」とは －The 5 key Areas to Measure－
	測定すべき５つのキー
	集客
	集客キャンペーン
	集客キャンペーンの分析
	集客キャンペーンの分析
	集客キャンペーンの分析
	修正に対する反応の検証
	行動
	ウェブサイト上の行動に対するチェックポイント
	総訪問数及び総ページビュー数
	最もアクティブな時間及び曜日
	ケーススタディ: McAfeeサイトタイプ　（コマース及びセルフサービス）
	ケーススタディ: McAfee結果
	訪問者
	訪問者に対するチェックポイント
	新規訪問者と再訪問者の比率
	訪問の頻度
	訪問者１人あたりの平均ページビュー数
	地理的分布
	ケーススタディ: Fortune & Business 2.0サイトタイプ　（コンテンツ）
	ケーススタディ: Fortune & Business 2.0結果
	ソース（リファラ）
	トラフィックのソース（リファラ）に対するチェックポイント
	キャンペーンの概要
	キャンペーンの種別ごとの行動
	検索エンジン別の行動
	ケーススタディ: Peterson’sサイトタイプ　（コンテンツ及びセルフサービス）
	ケーススタディ: Peterson’s結果
	顧客化
	サイトへのトラフィックの誘導は、必ずしも…
	…購買を保証するものではない
	購買のシナリオの把握
	わずかな修正が大きな収益に
	コマースにおける購買率の分析
	コンテンツにおける登録の分析
	修正前後の登録率の比較
	コンテンツ
	コンテンツの有効性に対するチェックポイント
	コンテンツ・グループのランキング
	一度だけアクセスされたページ
	出口ページ（最終閲覧ページ）のランキング
	ケーススタディ: Crystal Decisionsサイトタイプ　（セルフサービス）
	ケーススタディ: Crystal Decisions結果
	ケーススタディ: Djangosサイトタイプ（コマース）
	ケーススタディ: Djangos結果
	ナビゲーション
	ナビゲーションの有効性に対するチェックポイント
	WebTrends が提供する９つのナビゲーション分析
	人気のある経路
	シナリオ分析による登録率の測定
	ケーススタディ: Black & Deckerサイトタイプ（リード作り及びセルフサービス）
	ケーススタディ: Black & Decker結果
	シナリオ分析による購買率の測定
	製品別の収益
	ケーススタディ: Fry Multimediaサイトタイプ　（コマース）
	ケーススタディ: Fry Multimedia結果
	囲い込み
	囲い込み
	囲い込みキャンペーン
	再訪問者の購買を知る
	訪問者履歴のセグメント化及び分析
	キャンペーンごとの購入履歴の分析
	再訪問者の生涯価値（ライフタイム・バリュー）
	ケーススタディ: GeoPassageサイトタイプ　（リード作り及びコマース）
	ケーススタディ: GeoPassage結果
	まとめ
	VisitorからCustmor、そしてRepeaterへ！
	ウェブアクセス解析に対する大きな需要
	ITFrontierのサービスラインナップ
	WebTrends国内ポータルサイト
	ありがとうございました

